Agenda Item 9
Monday 16 December 2019

WEST SWINDON PARISH COUNCIL

Full Council

BT Pay Phone Consultation

1. Background:

1.1 West Swindon Parish Council received communication from Swindon Borough
Council on 15" November 2019 reference a consultation to remove a number of pay
phone boxes within the Parish (Appendix A). Councillors asked for further data on
each pay phone box.

2. Detail:

3.

2.1 The following data has been received directly from BT:

The period that the calls were monitored was over the duration of 12 months up to
the date of the consultation.

01793870100 - Westlea Drive SN5 7AN
3 outgoing calls, of which 2 were free calls, 0 emergency and 2 incoming

01793872092 - Halifax Building Society District Centre SN5 7BL
353 outgoing calls, of which 226 were free calls, 0 emergency calls, 2 incoming

01793874922 - Sudeley Way Grange Park SN5 6EA
231 outgoing calls, of which 51 were free calls 1 emergency and 7 incoming

0793875676 - Shaw Village Centre SN5 5PY
163 outgoing calls, of which 69 were free calls 0 emergency 5 incoming

01793886128 - Freshbrook Village Centre SN5 8LY
426 outgoing calls, of which 96 free calls 4 emergency 5 incoming

01793532755 - Stokesay Drive SN5 8DR
67 outgoing calls, of which 36 fee calls 0 emergencies 37 incoming

01793522404 - Colchester Close SN5 8AG
528 outgoing calls, of which 123 were free calls 0 emergencies 21 incoming

Recommendations

3.1 To submit a response to Swindon Borough Council and BT for each Pay Phone
location with agreement for removal or request to retain.

Leanne Curtis
Assistant Clerk
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